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1. INTRODUCTION, SCOPE 
1.1 This Supplier Code of Conduct is based on Peikko Group Code of Conduct. 

1.2 In this Supplier Code of Conduct “Peikko” refers to the Finnish company Peikko 
Group Corporation and its subsidiaries and affiliated companies. “Supplier” 
refers to any individual or legal entity that provides Peikko with goods and/or 
services.

1.3 This Supplier Code of Conduct shall form an integral part of any agreement 
between Peikko and the Supplier. In case the Supplier, in the reasonable opinion 
of Peikko, has materially violated this Supplier Code of Conduct, Peikko may 
terminate agreement with the Supplier, without the Supplier having any right to 
any kind of compensation. 

2. SUPPLIER’S GENERAL OBLIGATIONS 
2.1 The Supplier must adhere to this Supplier Code of Conduct or its own equivalent 

code of conduct, whichever is stricter, as well as to all other relevant and 
applicable laws and regulations.

2.2 The Supplier is obligated to implement the principles of this Supplier Code of 
Conduct across its whole operations. The Supplier shall ensure that its own 
suppliers and sub-suppliers adhere to this Supplier Code of Conduct or their 
own equivalent code of conduct, whichever is stricter, as well as to all other 
relevant and applicable laws and regulations and take full responsibility for the 
work of the sub-supplier.Offers, quotations, etc. that originate from the Supplier 
are irrevocable unless it unequivocally appears from the offer, quotation, etc. 
that these are revocable.

2.3 The Supplier must allow Peikko, or a third party authorised by Peikko, to verify 
compliance with the requirements of this Supplier Code of Conduct through 
dialogue, disclosure of information – including disclosure of certain information 
from its own suppliers and sub-suppliers – or, if considered necessary by Peikko, 
an audit of the Supplier’s operations.

3. HUMAN AND LABOUR RIGHTS
3.1 Freely chosen employment

(a) Peikko does not tolerate slavery, servitude, debt bondage, and forced or 
compulsory labour, prison labour or human trafficking in its supply chain. 
Workers shall have the opportunity to resign from their positions subject to 
a reasonable period of notice. 

(b) The Supplier, its sub-suppliers, agents, and sub-agents are prohibited from 
withholding identity or immigration papers, including but not limited to 
passports, drivers’ licenses, or work permits. 

3.2 Child labour and young workers 

(a) Peikko does not tolerate child labour in its supply chain. The Supplier shall 
comply with ILO Convention No. 138 on Minimum Age.

(b) The Supplier must prohibit workers who are under the age of 18 from 
performing work that is likely to jeopardize their health or safety such as 
night work, overtime, heavy lifting and working with toxic or hazardous 
materials.

3.3 Fair Treatment, no discrimination

(a) The Supplier must provide its workers with a workplace free of harsh 
and inhumane treatment, without any sexual harassment, sexual abuse, 
physical punishment or torture, mental or physical coercion or verbal abuse 
of workers, or the threat of any such treatment.

(b) No worker shall be discriminated against on the grounds of sex, race, 
colour, age, pregnancy, sexual orientation, religion, political opinion, 
union membership, nationality, immigration status, ethnic origin, disease, 
disability or any other characteristic protected by applicable laws.

3.4 Freedom of association and collective bargaining

(a) The Supplier shall respect the rights of workers, as set forth in local laws, 
to associate freely, join or not join labour unions, seek representation and 
join workers’ councils, participate in collective bargaining and undertake 
the rights according to the local employment laws and regulations.

3.5 Employment contracts, wages, and working hours

(a) The Supplier must disclose to the worker, in a language the worker 
understands, basic information regarding the key terms and conditions of 
employment. If required by law workers shall be provided with a written 
employment contract in a language they understand prior to entering an 
employment relationship.

(b) Foreign migrant workers must receive the employment contract prior to the 
worker departing from his or her country of origin.

(c) The Supplier shall pay at least the statutory minimum wage or the wage 
negotiated in an applicable collective agreement, whichever is higher. The 
Supplier shall pay the wage regularly and on time. 

(d) The Supplier shall ensure that the ordinary working hours do not exceed the 
legal limit. Overtime hours shall not exceed applicable law. 

3.6 Respect for privacy

(a) Workers’ right to privacy shall be respected. Workers’ personal information 
shall be processed in compliance with applicable laws.

3.7 Responsible sourcing of minerals and metals

(a) The Supplier shall ensure that no human right violations, especially no 
compulsory, child or forced labour was used to mine or process minerals 
and metals.

https://www.peikko.com/sustainability/governance/code-of-conduct/
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4. OCCUPATIONAL HEALTH AND SAFETY  
4.1 Peikko is committed to continually improve the occupational  health and safety 

(OHS) of its workers and to prevent its visitors and contractors from having 
accidents on Peikko premises. ISO 45001 is an international standard for health 
and safety at work. Peikko is ISO 45001:2018 multisite certified company. 

4.2 The Supplier is encouraged to implement an OHS management system in 
accordance with the ISO 45001 or a similar standard.

4.3 At minimum, Peikko expects the Supplier to:

(a) comply with all applicable OHS laws and regulations;

(b) provide its workers with adequate health and safety training, along with 
information on general safety instructions and guidelines;

(c) monitor and record own OHS performance and hazards and report all OHS 
related incidents with proper investigations and preventive actions; 

(d) provide, free of charge, the appropriate personal protective equipment 
(PPE) aligned with the level of risk exposure of their activities;

(e) implement emergency plans and procedures including emergency 
reporting, employee notification and evacuation procedures, worker 
training and drills, appropriate fire detection and suppression equipment, 
adequate means of egress, and recovery plans;

(f) provide physical guards, interlocks, and barriers where machinery presents 
a hazard, and will ensure these protections are properly maintained;

(g) ensure that workers have the right to refuse a work situation if they 
reasonably believe that it presents an imminent and serious risk to their 
health and safety;

(h) offer its employees a safe, healthy, and well-managed working environment 
and define responsibilities related to occupational health and safety;

(i) provide access to clean toilet facilities and to drinkable water, and, if 
appropriate, sanitary facilities for food storage shall be provided;

(j) ensure, in compliance with ILO Convention No. 138 on Minimum Age, that 
workers under the age of 18 shall not work under hazardous conditions.

(k) ensure that workers shall not be disciplined for raising safety concerns and 
shall be encouraged to raise safety concerns.

5. QUALITY
5.1 Peikko provides high quality products to its customers and consequently Peikko 

expects the same from the Supplier. 

5.2 Peikko has certified quality management system in accordance with ISO 9001. 

5.3 The supplier is encouraged to implement quality management system in 
accordance with ISO 9001.

5.4 At minimum, Peikko expects the Supplier to:

(a) meet contractually agreed quality requirements and standards;

(b) notify its contact person at Peikko without delay should Supplier notice any 
deterioration in quality.

6. ENVIRONMENT AND SUSTAINABILITY 
6.1  Peikko has environmental management system in accordance with ISO 14001.

6.2 The Supplier is encouraged to implement environmental management system in 
accordance with ISO 14001 (or equivalent).

6.3 At minimum, Peikko expects that the Supplier:

(a) shall comply with all applicable environmental laws and regulations. 
All required environmental permits, licences, information registrations, 
chemical registrations and restrictions shall be obtained and their 
operational and reporting requirements followed;

(b) shall also comply with any additional requirements agreed in the contract 
documents. 

6.4 Peikko is committed to reducing the environmental impact of its operations, 
taking into consideration the entire supply chain. 

6.5 The Supplier should consider the climate impact of its operations and reduce 
greenhouse gas emissions where reasonable. The Supplier is expected to 
promote circular economy and pay attention to the efficient use of materials and 
the lifecycle impact of their products.  

7. ANTI-CORRUPTION, ANTI-MONEY LAUNDERING, ANTI-BRIBERY, 
SANCTION COMPLIANCE
7.1 Anti-corruption

(a) The Supplier must comply with local laws and international anti-corruption 
conventions and not engage in, or cause Peikko to engage in, any form of 
corrupt practices. 

(b) The Supplier shall not provide Peikko’s representatives with any gifts, 
hospitality or other benefits in any situation in which it might influence, or 
appear to influence, a representative’s decision in relation to the Supplier. 
Cash, or equivalent, can never be offered. No benefits may be offered to 
Peikko employees’ family members.

7.2 Conflicts of Interest

(a) The Supplier shall avoid any situations where a conflict of interest between 
the Supplier and Peikko would be created. The Supplier shall disclose 
to Peikko any potential or existing conflict of interest situation in its 
relationship with Peikko.

(b) The Supplier must inform Peikko if a member of Peikko personnel and/or 
his/her family member holds a financial interest or managerial position in 
the Supplier or works for the Supplier.

7.3 Money laundering, sanctions

(a) The Supplier shall implement protective measures and refrain from any 
activities which may be considered part of the money laundering process. 

(b) The Supplier must comply with local laws and international sanctions 
regulations and not engage in or cause Peikko to engage in any form of 
sanction breaches.

8. FAIR COMPETITION, CONFIDENTIAL INFORMATION, DATA 
PROTECTION
8.1 The Supplier shall compete fairly and in compliance with all applicable 

competition and anti-trust laws and regulations.

8.2 The Supplier agrees to safeguard confidentiality of Peikko’s confidential 
information, and to handle personal and other data appropriately. 


